Villa The Spot — Booking Policy

VILLA THE SPOT

Coral Cove Bay - Chaweng Noi - Koh Samui, Thailand

BOOKING POLICY

Check-in & Check-out

e Check-in: from 2:00 PM
e Check-out: before 12:00 PM

e Early check-in or late check-out: on request, subject to availability (fees may apply)

Booking & Payment

e Full payment for the stay is required at the time of booking to confirm your room
e Payments are processed securely via our booking platform or by bank transfer

e A valid ID will be requested upon arrival

Cancellation Policy

e Free cancellation up to 7 days before the arrival date: full refund
e Cancellation less than 7 days before arrival: the full stay amount remains due (non-refundable)

e No-show: the full stay amount is charged, no refund

Booking Changes

e Any change of dates is subject to availability and must be requested in writing

e A change made less than 7 days before arrival is handled under the same conditions as the
cancellation policy above
Children & Extra Beds

e Any stay involving a child or infant must be requested before booking

e Extra bed or baby cot available on request, subject to availability (fees may apply)

Deposit & Damages

e No deposit is requested upon arrival

e Any damage caused to the villa's facilities will be charged according to our fee schedule (see the
house rules provided on arrival) and must be paid before departure
Currency & Taxes
e Rates are displayed in Thai Baht (THB) and include VAT

e The local tourist tax of 1% of the total booking amount is not included and must be settled before
departure

Contact

For any questions regarding your booking, our team remains at your disposal.

Email: villathespotkohsamui@gmail.com

Page 1/1



